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Microsoft Tech·Ed 2011 – Exchange & Lync

Overview:
Microsoft Exchange and Microsoft Lync technologies use the power of software to deliver complete communications – email, IM/Presence, voice and conferencing that people use every day. The Exchange and Lync track strengthens your knowledge of the platform and technologies, including Microsoft Exchange Server 2010, Microsoft Lync Server 2010, Microsoft Exchange Online and Microsoft Lync Online. Access your business anywhere at any time: at work, at home and on the road. Explore the value of streamlining your organisation's communications and collaboration system – whether on-premise, online, hosted or a combination thereof – we've got you covered!

[bookmark: _GoBack]Highlights:

· Exchange 2010 Tips & Tricks session and a sneak peak at the upcoming SP2
· Exchange 2010 High Availability Concepts – new terms and concepts discussed
· Microsoft Lync 2010 as a PBX replacement – delivering enterprise-grade phone system 
· Microsoft Lync 2010 and the Enterprise Network	

Sessions:

Exchange 2010 Tips & Tricks and SP2 
Speaker: Scott Schnoll
This session continues the 12+ year tradition of the Exchange Server Tips and Tricks presentation. In this session, get information on how to get more out of Exchange 2010 SP1. This deck is packed with all new tips for Tech·Ed New Zealand 2011, as well as a sneak peek at the new features coming in SP2.

Exchange 2010 High Availability Concepts
Speaker: Scott Schnoll
This session covers the basics of the new technologies, concepts, terms and methods used to plan, design, manage and troubleshoot Exchange high availability. Learn how settings like AutoDatabaseMountDial and Activation Preference work. Get an understanding of the basic functions of Active Manager, learn the difference between the Witness Server and the Alternate Witness Server and more!

Microsoft Lync 2010 as a PBX replacement
Speaker: Paul Dolley
In this session you will learn how to replace legacy PBX and IPPBX platforms with Lync Server 2010 to deliver enterprise-grade telephony through software.

Microsoft Lync 2010 and the Enterprise Network
Speaker: Andrew Ehrensing
Everything you need to know about how Microsoft Lync works with the Enterprise Network. Learn all about new features like Call Admission Control and how the Lync media stack interacts with policy across the wide area network, improvements in Quality of Service tagging with DSCP and VLAN support, how partners are bringing optimised network solutions to market for Lync, and understanding bandwidth planning and requirements for enterprise deployments.




Microsoft Lync 2010: Interoperability, Integration with Competition or Legacy
Speaker: Paul Dolley
The communications industry is undergoing a transformation from proprietary hardware-based communications systems to a more flexible software-based solution as provided by Microsoft. During this transformation, customers who have existing investments in infrastructure will need to ensure that these systems work well with Microsoft Lync 2010. In this session we show the different scenarios in which Microsoft Lync 2010 can co-exist with IM and Presence systems, PBXs and leading video infrastructure depending on the customer’s requirements.

Exchange 2010 High Availability Deep Dive
Speaker: Scott Schnoll
Go beyond the basics of Exchange High Availability and learn what's really going on under the hood in an Exchange 2010 database availability group (DAG). This session covers the inner workings of DAGs, including a deep dive discussion on how DAGs rely on quorum and how the DAG witness and witness server are used. You'll also gain a solid understanding of the inner workings of Active Manager and its best copy selection process.

Exchange 2010 High Availability Design Part 1
Speaker: Scott Schnoll
Go beyond the basics of Exchange High Availability and learn what you need to know to design a highly available Exchange 2010 solution. In this session we cover database availability group (DAG) design principles for sizing, database copy count and distribution, server capacity, storage and network. This session also covers planning for Active Directory, namespaces and certificates.

Exchange 2010 High Availability Design Part 2
Speaker: Scott Schnoll
Go beyond the basics of Exchange High Availability and learn what you need to know to design a site resilient Exchange 2010 solution. Deploying Site Resilience is a simple technological process with Exchange 2010, but is Site Resilience really needed for your deployment? In this session we discuss the planning and the impact of Site Resilient Exchange 2010 deployments, and help you understand how to deploy, test, maintain and manage your solution.

Load Balancing with Microsoft Exchange Server 2010
Speaker: Andrew Ehrensing
Exchange 2010 includes a new architecture and new requirements for load balancing. In this session, you’ll gain a solid understanding of the Exchange 2010 requirements for load balancing. Review the pros and cons of current hardware-based load balancing solutions. Discuss the nuances of high-end/high-scale load balancing and the impact to Exchange 2010.

Microsoft Lync 2010 – High Availability and Resiliency 
Speaker: Andrew Ehrensing
In this session we explore the new High Availability and resiliency offerings from Microsoft Lync Server 2010 including branch office resiliency, data centre resiliency and intra-site high availability architecture and capabilities for Instant Messaging, Conferencing and Voice workloads.

Microsoft Lync 2010 – Audio, Video and Web Conferencing Architecture and Experience
Speaker: Andrew Ehrensing
This session covers Lync 2010 meeting features and architecture in Microsoft Lync 2010 Client and Server, for both on-premise and Microsoft Office 365 Service deployments. This session helps you understand both the conferencing features and the infrastructure required to support conferencing scenarios. This includes conferencing architecture, topologies, administrative control, monitoring and archiving.

Gleaming the cube for Communications with XenDesktop and Microsoft Lync 
Speakers: Andrew Ehrensing and Tony Sanchez
Delivering voice and video in a VDI world are next generation technologies that are gaining lots of traction in the organisation. Learn the 411 on how you can optimise the quality of video and voice in a VDI scenario.


Speakers:

Scott Schnoll
[image: C:\Users\srutherford\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\Scott Schnoll.jpg]Scott Schnoll (MCT, MCSE, MCSA) is a Principal Technical Writer on the Exchange User Education team at Microsoft where he authors content on a variety of content related to Exchange Server, including high-availability, site resilience, virtualisation and more. He is one of the world's leading experts on Exchange Server high availability and site resilience, and is a frequent speaker at major industry conferences, such as Microsoft Tech·Ed, Microsoft TechDays, The Experts Conference and more. Prior to joining Microsoft, Scott authored Microsoft Exchange Server 2003 Distilled (Addison-Wesley, 2004) and he was the lead author of Exchange 2000 Server: The Complete Reference (Osborne McGraw-Hill, 2000). Scott is a former long-time Microsoft MVP for Exchange Server, Windows and Rights Management Services. Check out his personal blog at http://blogs.technet.com/scottschnoll.

Andrew Ehrensing
[image: ]Andrew Ehrensing has 15 years of experience with unified communications systems. He is currently a Solution Architect in Microsoft’s Public Sector CTO organization and has been with Microsoft since 2005. His current area of expertise is in large scale/site resilient solutions for the Microsoft BPIO workloads, primarily Microsoft Exchange and Lync/Office Communications Server. Andrew is a regular speaker at TechReady, Tech·Ed, Ignite, Interact and other industry events.
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