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Microsoft Tech·Ed 2011 – Dynamics 

Overview:
Microsoft’s goal in delivering leading CRM and ERP solutions is to help each customer become a dynamic business, one that is connected, agile and efficient, a company that can win in any environment. The sessions in the Dynamics track will focus on AX solutions for ERP and the CRM 2011 products.

Microsoft Dynamics AX
The world economy is ever changing; how do you anticipate and embrace change? Is IT the enabler of your plans to grasp new opportunities? And what is the best way to leverage the innovations in Microsoft Dynamics AX to become more transparent, improve efficiency and agility? You’ll have the opportunity to learn more about functionality in Microsoft Dynamics AX 2009 and to share experiences across our core themes: business and customer insight, upgrades, operational and IT efficiency, and implementation best practices.

Microsoft Dynamics CRM
Experience the excitement of the new Microsoft Dynamics CRM 2011 release – including key enhancements in business productivity, collaboration and insights. Whether you are deploying CRM for the first time – or you’re looking to extend your deployments with Microsoft Dynamics CRM 2011, you will leave this event with a complete view of how this new release delivers the “Power of Productivity” for today’s businesses that want to take advantage of the cloud or keep their solution running from their own IT investments.

Key Highlights: 

· When CRM goes Viral – customer experience
· Microsoft Dynamics CRM, Windows Azure and Microsoft Tag – Real World Example
· A Developer's Guide to Integrating Microsoft Dynamics CRM 2011 and SharePoint 2010 presented by Intergen’s Chris Auld
· Unify the Contact Center Desktop with Dynamics CRM 2011 and the Customer Care Accelerator

Sessions:

When CRM goes Viral
Speaker: Rami Mounla
Microsoft Dynamics CRM has come a long way over the years. As organisations use the platform to its full potential as an XRM system, they are wanting their Internet facing portals to be integrated with Dynamics CRM. In this session we will demonstrate how a grants management solution was built on top of Microsoft Dynamics CRM 2011. A platform independent internet facing portal accessing CRM was created to allow customers to submit and follow-up on their applications.
During the demonstration we’ll go over the steps to build a portal from scratch starting with the data layer connected to CRM 2011, to the business logic, and to the MVC 3 web front end using the latest Razor engine along with a Silverlight Bing map. The goal of the presentation is to share a customer experience using Dynamics CRM to solve a business requirement while showing how CRM can be used as an XRM system and how easy it is to build extra layers/portals that can be accessed from any system including mobile devices such as an iPad.




Microsoft Dynamics CRM, Windows Azure and Microsoft Tag – Real World Example
Speakers: Jason Hunter and Shafraz Nasser
[bookmark: _GoBack]Customers are continuously looking for innovative ways of meeting challenges in their businesses. In this developer focused session, we take a look at a working example of an xRM solution built on Microsoft Dynamics CRM Online leveraging Windows Azure and Microsoft Tag to tackle a real-world scenario. We will take a look at the end-to-end solution and dive into code to explain how we built the end solution. If you’re looking to understand how to integrate these technologies, then you won’t want to miss out on this demo-filled session.

A Developer's Guide to Integrating Microsoft Dynamics CRM 2011 and SharePoint 2010
Speaker: Chris Auld
SharePoint and CRM is a match made in heaven! With Dynamics CRM 2011 and CRM Online, Microsoft provides out-of-box document integration with SharePoint 2010 but customers are increasingly looking for ways to integrate these two technologies further. In this developer-focused session, we take a look at how you can bring CRM data to SharePoint using webparts, Business Connectivity Services (BCS), web services and more. You will also see demos of BCS Connector for CRM and an end-to-end online application connecting SharePoint Online, CRM Online, Microsoft Silverlight and Azure. 
If you’re looking to understand how you can integrate these two technologies, then you won’t want to miss this demo-filled session.

Unify the Contact Center Desktop with Dynamics CRM 2011 & the Customer Care Accelerator
Speaker: Regan Murphy
We will use the Customer Care Accelerator for Dynamics CRM 2011 to construct an integrated Agent Desktop to provide single sign on and data manipulation across disparate LOB applications, including embedded CTI functionality.

A Developer's Look at the Dynamics CRM 2011 SDK
Speaker: Rami Mounla
Microsoft Dynamics CRM 2011 has matured to become a versatile XRM package. As customers start using the platform to its full potential and come up with infinite usages to benefit their organisation, questions start arising on how to integrate the platform with their organisation architecture, how would it fit with legacy systems and more importantly, what are the best practices around implementing a CRM backed solution.  
In this technical session we will delve deeper into the communication between the CRM 2011 SDK and the CRM WCF services. A bunch of CRUD queries will be demonstrated with a focus on complex read queries. Alternatives such as QueryExpression, FetchXML and LINQ (early bound and late bound) will be demonstrated. Furthermore tools like Fiddler will be used to analyse http(s) request and understand why the CRM 2011 queries behave in a specific way and how to overcome some of the challenges that might be faced.

Upgrade a complex xRM solution from CRM 4.0 to CRM 2011 in 45 minutes!
Speakers: Mark Smith and Gayan Parera
Join us as we upgrade a large xRM solution on CRM 4.0 to CRM 2011 with plugins, workflows, javascript, aspx extensions and portals in 45 minutes!







Speakers:

Regan Murphy
[image: Description: http://www.xrm.org.nz/_data/regan.jpg]Regan has been working in the IT industry for 15 years, with the last 12 years spent delivering CRM and xRM solutions to a diverse range of clients. While traditional CRM systems have figured in the list of over 50 implementations that Regan been involved with, xRM applications in areas such as Membership, Fundraising, Finance, Job Tracking and Trainee Management systems have been prevalent. Regan is employed as CRM Solution Architect for OA System Ltd and is based in Auckland. OA Systems Ltd has been delivering highly flexible CRM, xRM and BI solutions to a broad range of clients for eighteen years. 

Rami Mounla
[image: http://newzealand.msteched.com/resources/documents/p/TENZ11/photos/d53647e9-8cb8-e011-a9d1-001ec953730b.jpg]Rami is a senior Microsoft developer at Fujitsu New Zealand who specialises in Microsoft Dynamics CRM. Rami is also a Microsoft Certified Professional Developer in .NET 4.0 as well as a Microsoft Certified Business Management Solutions Specialist in Dynamics CRM.
Rami has a keen interest in building applications using best practices with robust architecture that integrates well into enterprise environments. More recently he has ventured into the mobile field to develop enterprise applications that can be accessed on the move.

Chris Auld
You can usually find Chris Auld at events around the world by walking up the stack from his crazy yellow shoes. Chris is the CTO at Intergen, based out of New Zealand. Chris travels the world enthusing others about technology. Chris has been a key global trainer for the Azure Services Platform and CRM 2011 early adopter programs and brings extensive theoretical and hands on experience in building high scale web applications. Chris is a Microsoft Regional Director for the ANZ region.
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